[Tonb30oBaTeNbCKOE cornaweHune

HacTosuiee MNonb3osBatenbckoe CornalieHue (aanee no Tekcty — « CornalleHme»), BKaoYan ero
HeoTbeMIEMYLO YacTb — MOANTUKY KOHOUAEHUNANBHOCTU, ABAAACL NYy61MYHOM 0depTOl B COOTBETCTBUM
co ctatbei 435 v nyHKTOM 2 cTaTbyM 437 MpaxkaaHckoro Kogekca PO, 3aktouaeTca mexay:

1) UuguBMAayanbHbIM NpegnpuHumaTenem MaxaHbKo AHTOHOM BagumoBuuem (ganee no TEKCTY —
«KomnaHuna»), 3aperucTpMpoBaHHbIM COracHO 3aKoHoaTebCTBy PO, KoTopoe aBnseTca
agMUHUCTpPaTopom NHTepHeT-pecypca avtokrut.ru (ganee no Tekcty — « CalAiT»), C 04HOMN CTOPOHbI, U

2) nonb3oBateniem cetn MHTepHeT, noceTuTenem Caita — GU3MYECKMM NIMLLOM, LOCTUTILIMM BO3pacTa 18
(BocemHagLaTK) neT (ganee no TekcTy — «Monb3oBaTeNb»), C APYron CTOPOHbI, O HUXKEC/EAYIOLLEM:

1. OnpepeneHna oCHOBHbIX TepMmnHoB CornalleHma:

1.1. «CepBuc» («CepBMCbI») — COBOKYMHOCTb TEXHUYECKUX U TEXHOJIOTMYECKNX BO3MOKHOCTel CaliTa,
npegocTasasembix KomnaHwel Monb3oBaTento nocse NpuHATUA HacTosAwero CornaweHus.

1.2. «MporpammHoe obecneyeHne» — NPOrpammbl 415 SNEKTPOHHO-BbIYUCUTENBHOW MaLIKHBI, 6a3a
[AaHHbIX, obecneunBatowme GpyHKUMOHMpoBaHUe CaliTa M xpaHeHWe OTHOCALWENCA K Hemy MHGOpMaLnu,
B TOM YMC/ie MOPOXKAAEMbIE TAKMMM MPOrPaMMaMm ayaMoBU3yasibHble 0OTOBpaXKeHus.

1.3. «MoKynKa» - 3aKas Monb3oBaTesiem ToBapa nocpeacTsom Caiita ¢ ucnosb3osaHvem Cepsuca.
Onnata MoKynKu Npor3BoauUTCS cnocobom, BbibpaHHbIM Mosib3oBaTenem npu opopmaeHnn 3aKkasa.

1.4. «[JocTaBKa» - AOCTaBKa TOBapa, 3aKa3aHHOro [oab30oBaTeNnemM M OCyLLECTBAAEMARA CUTaMMU
KomnaHuu.

2. NpeameT HacToAawero CornaweHua

2.1. Hactosiwee CornaweHne onpegenneT ycAoBuA ncnonb3oBaHma Cepsurca 1 pasmelleHns Ha CanTe
CoobuweHunit u MaTtepuranos MNonb3oBaTensmu.

2.2. KomnaHua npegoctasaaet Nonb3osatento Cepsuc, a [onb3osatenb NPUHMMAET €ro B Te4eHne
CpOKa aencteuma HacTonawero CornaweHus.

2.3. Nonb3oBaTenb npu3HaeT, YTo CanTt n CepBUC ABNAIOTCS CIOKHbIMM pe3yibTaTamm
NHTENNEKTYaIbHOW (TBOPYECKON) AeATeNbHOCTH, M NPUHUMaET CepBMC MO NPUHLMUMY KKAK eCTb».
Monb3oBaTesib BNpaBe OTKA3aTbCA OT MCNo/b3oBaHMA CaiTa u Cepsuca B 060N MOMEHT MO CBOEMY
YCMOTPEHMUIO.

2.4. Nonb3osaTenb NPU3HaeT, 4TO OCHOBHOE Ha3Ha4yeHne Cepsmca COCTOMUT B coBepLieHnmn MNoKynokK.
KomnaHua BNpase orpaHnyunTb A0CTyn Noab3oBaTens K Cepsmcy B TOM C/lyyae, ecnm [lonb3oBaTenb
MCNoNb3yroT CepBMC Heé Mo Ha3Ha4YeHuto.

3. Pernctpayma n ucnonb3osaHme CanTa

3.1. Nonb3oBaTenb 0653aH NONHOCTbIO O3HAKOMUTHLCA C HaACToOAWMM CornaweHunem A0 MOMEHTa
perncrtpauunn Ha Caiire. PeFVICTpaLl,MFI MNMonb3oBaTtena Ha CailTe o3Ha4YaeT NoaHOE U 6e3orOBopquoe
npuHATNE Monb3oBatenem HacToAlero CornaweHus.

3.2. Nonb3oBaTtenb cYNTaETCA NpoLweainm Pernctpaumio B MOMEHT nepeaayun KomnaHmm cBomx
NepcoHanbHbIX AaHHbIX, B YacTHocTn PUNO, email, Homepa TenedoHa, napons, npu nomoum Cepsuca B
cooTBeTcTBUK € MoAUTUKOM KOHPUAEHUMaNbHOCTU. Monb3oBaTeb, NpoLeaWwnin Pernctpaumio,
noay4aeT yHUKanbHbI naeHTUdMKaTop B 6ase AaHHbIX NporpammHoro ObecneyeHus.



3.3. Pernctpauua NMonb3osaTtena HEBO3MOXKHa, ecnn MNonb3osaTens yrKe npowen Perncrpaumnio paHee
n/unn peructpupyemble email n/mnm tenedoH yKe cywectsytoT B 6ase AaHHbIX [porpammHoro
ObecneyeHus.

3.4. MNpu Pernctpauum Monb3oBaTtenb 06a3yeTca nepeaatb KomnaHnn cobCTBEHHbIE 4OCTOBEPHbIE
nepcoHasibHble gaHHblie. KomnaHuA He HeceT OTBETCTBEHHOCTU, ecin [Moab3oBaTenb npowen
Perncrtpauuto Ha CaiiTe Nnpu NOMOLLUY NEPCOHA/IbHbIX AaHHbIX CTOPOHHETO /IMLA, HE NPUHAANEXKALMNX
camomy lonb3osartento.

3.5. Nliobbie gelicteua ¢ CepBUCOM, COBEpPLLEHHbIE C UCMOIb30BaHMeM napons MNonb3osartens,
CYNTAIOTCA COBEPLLUEHHBIMM COOTBETCTBYIOLWMUM Nonb3oBaTenem.

3.6. B cnyyae HecaHKUMOHMPOBAHHOMO A0CTyNa K napoato MNosb3osatens n/uav vactm Cainta, crasluein
OOCTYMHOW NPY NOMOLLM NAPOA, UM PACAPOCTPAHEHMA NApPONs B OTKPbITOM AocTyne Monb3oBaTtesnb
06A3aH He3ameaANTeNbHO CO0bLWNTL 06 3TOM KoMnaHMM No aapecy 3N1eKTPOHHOMN NoYTbI
info@avtokrut.ru.

3.7. KomnaHuA He HeceT OTBETCTBEHHOCTU B cnydyae HECaHKUMOHMPOBAHHOTO 40CTyNa K Napoato
MNonb3oBaTtens TPETbUX /INL, a TaKXKe ILI,E:U'IbHEIk/'ILUI/IX ,D,EI)'ICTBMIZ 3TNX my, C CepBVICOM OT nLa
MNMonb3oBaTena 3a 3TMM NOCNeA0BaABLUMM.

4. Mpasa n 06a3aHHOCTU KomnaHuu
4.1. KomnaHus BrnpaBe COBepLLUEHCTBOBATb CepBI/IC, PacWnpPATb €ro BO3MOXHOCTU.

4.2. KomnaHus Bnpase yBeAoMIATb Monb30BaTeNA 0 HOBbIX BO3MOXKHOCTAX CepBuca nyTem
pasmeLleHns MHbopMaLMmM Ha caiTe U/UAn NPY NOMOLLM PACCHIZIOK COOTBETCTBYIOLLMX NMUCEM Ha aapec
3/1EKTPOHHOW NOYTbI NO/Ib30BaTE/IEN, 3 TAKKe UCMOAb30BaTb paccbliKy CMC coobLieHunit Ha TenedoH
YKasaHHbI Nosb3oBaTenem Npu perucrTpalmu.

4.3. KomnaHus Bnpase 6e3 cornacoBaHus ¢ Monb3oBatesem mogmouumposaTb CaiT tobbim cnocobom
Mo CBOeMY YCMOTPEHUIO, B TOM YMCNE U3MEHATb au3aiH CaliTa, ycnosus npegocTasneHms Cepeumcos,
[o6aenATb HoBble CepBuChI, NPEKpaLLaTb NpegoctaBneHme CepBMUCOB, a TaKKe NPepbIBaTb AOCTYN K
CaiiTy B npouecce npoBeaeHus KomnaHuel yKasaHHbIX Bbille paboT. B cyyae oTKAOYEHUA A40CTyna K
Caiity u/vnmn CepBucy Ha 3HaYMTE/IbHBIN NPOMEKYTOK BpeMmeHU (6onee 48 yacos), KomnaHUs NPUNOKUT
BCE YCUANA, YTOBbI M3BECTUTb 06 3TOM M01b30BaTENA MPU HANMYMM TAKOM BO3MOMKHOCTM.

4.4, KomnaHusa Bnpase nonyasapusmMposaTb U npoasuratb Cait n CepBuc; Bnpase pasmeLlaTb
MaTepuasbl PEKNaMHOro XxapakTepa Ha Ntoboit cTpaHuue CaiTa, BK/OYas, HO He OrPaHNYMBAACH:
KOHTEKCTHYIO peKknamy, 6aHHepbl, UHTePaKTUBHbIE BUAEO -, aHUMALMOHHbIE U MHbIE PEKaMHble
PONMKMN.

4.5. KomnaHua ocTaBnsieT 3a coboi NpaBo B 04HOCTOPOHHEM NopsAAKe U 6e3 npeaBapuTebHOro
yBefomneHuns MNonb3oBaTteneit 3MeHATb YCI0BUA HacToswero CornaweHus.

4.6. KomnaHuA BNpase NpUMeHATb K [oab30BaTeNto, HapyLwaLwemMy YCN10BMA HACTOALLETO CornaweHwus,
npeaycMmoTpeHHbIe CornaweHuem mepbl BO3LI,EV1CTBMF|, a TaKXe TpE6OBaTb nNPUMeEHEHNA K
Monb3oBaTento CaHKLJ,MVI OTBETCTBEHHOCTU, NPeAYCMOTPEHHbIX 3aKOHOAATE/NIbCTBOM PO,

4.7. KomnaHua npMHMMaeT 3aBucALmMe OT Hee mepbl No obecneveHuto KOHd)MAEHlea!'IbHOCTVI
NnepcoHanbHbIX AaHHbIX [MoAb30BaTeNA B COOTBETCTBMU C Monutmkoi KOHCI)M,EI,EHLI,MaI'IbHOCTM.

4.8. KomnaHua Bnpase 3anucbiBaTb, BOCNPOM3BOAUTb, KOMMPOBaTb, XPaHUTb, 06pabaTbiBaTbh U MHbIMM
cnocob6amm 1cnob3oBaTh NepcoHasbHble AaHHble Monb3oBaTtens, M 0bA3yeTca He NPeaoCTaBAATb UX
TpeTbuM iMuam 6e3 COOTBETCTBYIOLLErO NpeanucaHna (rocopraHa, peleHnsa cyaa Uam MHOro 3aKOHHOTo
OCHOBaHuA).



4.9. CTopoHbI cornatwatorcs, 4to Caitt u CepBUC ABAAIOTCA CI0XKHBIMU MHTENNEKTYAIbHbIMU
npoAyKtamu. B cBAsm ¢ atum, lNMonb3oBaTelb NPU3HAET, YTO UCKIOUUTE/IbHbIE aBTOPCKME NpaBa Ha
cocTaBHoOe (CN0XKHOoe) NpounssBeaeHne, B NOJIHOM 06beme NpuHaaNexuT KomnaHuu.

4.10. KomnaHua Bnpase 6/10KMpoBaTh, UCKAOYATb, yaanaTb CoobuieHns nu Matepuansl Monb3osaTtens
6e3 cornacua MNonb3osartens n ysegomaeHus Monb3osatens 0b sTux gencreusx, ecnm atm CoobuieHma mn
MaTepuanbl He oTBeYatoT TpeboBaHMAM AEMCTBYIOLWEro 3aKoHoAaTeIbcTBa Poccuinckont Peaepaumm
n/vnmn Hacrtosauwero CornaweHus.

4.11. B cnydae cMcTeMaTMYecKoro HapyLleHusa npasua nosibsoBaHus Cepsucamm Canta KomnaHus
ocrtasnaeT 3a coboi npaBo Ha 6aokuposaHue gocrtyna MNosb3osaTtens K Canty NosHOCTbLIO U/ nan ero
oTaenbHbiMm CepBucam, B T.4. NOSIHOE yaaneHue goctyna MNonb3osatens.

5. NpaBa n obs3aHHocTM MNonb3oBaTens:
5.1. MNonb3oBaTesb rapaHTUPYET, YTO ero Bo3pacT coctaBnseT bonee 18 (BocemHaauaTtu) NosiHbIX neT.

5.2. Monb3oBaTeb BNpaBe OCyLLECTBASATL UCNOb30oBaHMe Calita u CepBuCca B COOTBETCTBMM C
HacToAawwmMm CornaweHuem.

5.3. Nonb3oBaTenb BNpaBe 3HAKOMUTLCA € Nt0b6o MHopmaumen CaiTa. NMonb3oBaTeNb NPU3HAET, YTO
[0CTYN K HEKOTOPbIM BUAAM MHPOPMALIMKM MOKET BbITb OrpaHUYeH B CUy HEOBXOAMMOCTHU
BbINO/IHEHWNA AOMOJIHUTE/IbHBIX OPraHU3aLMOHHO-TEXHNUYECKMUX NN NPABOBbIX MpoLeayp,
onpegaeneHHbix Komnanuel n/mam Yenosmamm ncnonbsosaHuna Cepsuca, a Takxke cboes B paboTe
Cepsuca.

5.4. Nonb3oBaTenb BNpase 0b6pawaTbca B KOMNaHUIO ¢ NOXKEeNAHUAMU, MPEAN0KEHUAMM, BONPOCAMU U
npeTeH3namMM Nno nosody pabotbl CaitTa u CepBUC, a TaKKe B MHbIX CyYasx, Korga Heobxogmma
onepaTuBHas CBA3b CO cneumanmctom KomnaHum nam paspabotumkom MporpammHoro obecrneyeHms
CaiiTa, B nopszKe, npesycMmoTpeHHom CornaweHumem.

5.5. MNonb3oBaTenb 0b6asyeTca cobnoaaTb AelCTBYOLLEE 3aKoHOAaTeNbCTBO Poccuiickoit Geaepauuu,
HOPMbI MeXyHapoaHOro NpaBa, aBTOPCKME U/UAK CMeXKHble NpaBa, NpaBa Ha UHTEANeKTya bHYIo
CcoBCTBEHHOCTb, a TaKXe Npasa TPeTbMX /UL,

5.6. Nonb3oBaTtenb 06a3yeTca MHGOPMUPOBaTb KOMNaHUIO O /It06bIX HAPYLWEHMAX, COBEPLLUEHHBIX UM
caMuUm UAn apyrumu MNonb3oBaTeNsaMmM cpasy e, Kak TO/IbKO CTaslo U3BECTHO O GaKTe HapyLleHus.

5.7. Nonb3oBaTenb 06a3yeTcs He coBepLlaTh A4eNCTBUI, KOTOPble NPUBOAAT UKW MOTYT NPUBECTM K
HapyLleHUIo HopmasbHol paboTbl CaiTa u/unm Cepeucos Caiita, U, Kak cneactsume, ybbiTkam
KomnaHuu.

5.8. NMonb3oBaTtenb 06a3yeTca He coBepLaTh AeNCTBUI, KOTOPble NPUBOAAT UM MOTYT NMPUBECTU K
OrpaHWYEHMIO BO3MOXKHOCTM A0CTyna Apyrux NMonb3osatenei K Canty

6. OrpaHnYeHne OTBETCTBEHHOCTU

6.1. HaunHan ncnonbsosaHue Caitta u Cepeuca, Monb3oBaTeslb NOHUMAET, YTO B UX paboTe MoryT
BO3HMKATb TEXHUYECKME OLUMOKM M HEMCMPABHOCTU, @ TaK}Ke NPU3HAET, YTO aBTOPbI MporpaMmHoOro
obecneyeHun Caiita n KomnaHua He HeCyT MaTepurasibHON OTBETCTBEHHOCTHM 3a Ntobble NocneaCcTBUA
paboTbl Caiita n CepBuca, 3a paboTocnocobHOCTb TEXHNYECKMX CPpeacTB Mob3oBaTenn Npu ux
“cnoib3oBaHMK, 3a cooTeeTcTBue CaiTa u Cepeuca uensm MNonb3osatens.

6.2. KoMnaHWs He HeceT OTBETCTBEHHOCTb, CBA3AHHYIO C II06bIM MCKaXKeHUeM, U3SMEHEHNEM, UNINIO3MEN
oTobparkeHMAa maTepuanos Ha CaliTe, AaxKe eciv 3TO BbIi3BaNO BBeAEeHUe B 3ab61yKaeHMe
Monb3oBaTena.



6.3. Monb3oBaTenb NpusHaeT, YTo KomnaHus, obecneunsan paboty Caiita u CepBuca, BMecTe C TeM, He
HeceT OTBETCTBEHHOCTb 3a ero becnepeboitHyto paboTy, 3a BO3MOXKHYI0 NoTepto MHGopmauum, 3a
BO3HMKHOBEHME Nt0DObIX APYrnX HeyA0H6CTB M NoTepb Npy Noab3oBaHMM CalTom.

6.4. KomnaHus He HeceT OTBETCTBEHHOCTb 33 HeMCNoHeHMe MO0 HeHaa/iexKallee UCNOHEHUE CBOUX
obs3aTenbCTB BCeAcTBME CO0EB, NpounsoLlledlnx B paboTe TeIEKOMMYHUKALUMOHHbIX M SHEePreTUuYecKmx
ceTeun, AeNCTBMA BPeAOHOCHbIX MPOrpamm, a TakkKe HegobpPOoCOBECTHbIX AEMCTBUN TPETbUX /UL,
HanpaB/IeHHbIX HAa HECAHKLMOHNPOBAHHbIN A0CTYN U/nan BbiBeAgeHUe u3 cTpos MNporpammHoro
obecrneueHuns n/mnm annapaTHoro Komnnaekca KomnaHuu.

6.5. Copeprkumoe CaliTa HOCUT B TOM YMcie MHPOPMALMOHHDBIN XapaKkTep. AGMUHUCTPaLLMA caliTa He
HeceT OTBETCTBEHHOCTM 338 HETOUYHOCTb AaHHbIX, NPefoCcTaB/eHHbIX Ha Calite. KomnaHuA He HeceT
OTBETCTBEHHOCTU 33 BO3MOXKHble yObITKM, KOTOpble MOTYT ObITb CNeACTBUEM MCMOb30BaHMA
nHpopmauum ¢ CaitTa, B TOM Yncne B ciydae nepexosa Nonb3osaTtens no cCblIKam, pasmeLLeHHbIM Ha
Caitre.

6.6. B cnyyanx, npeaycmMoTpeHHbIX 3aKoHoAaTenbCcTBomM Poccuinckoit ®epepaunmn, KomnaHua Hecet
OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOM O 3aluuTe NpaB noTpebutenei.

7. IHTennekTyanbHaa cobCTBEHHOCTb

7.1. Hactosawmm CornaweHnem MNonb3oBaTento NpesoctaBaseTcs NpaBo ncnosib3osatb Cant, CepBuc u
MporpammHoe obecneyeHune Ha ycioBusAX HacToswero CornaleHmsa B Te4eHNe CPoKa ero AencTBus.

7.2. Nonb3oBaTenb NOATBEPKAAET, UTO ByAeT Mcnob3oBaTh MporpammHoe obecneyeHue,
NHTerpuposaHHoe B CaliT, TONbKO B COOTBETCTBUM C HAacToALLMM MM0/1b30BaTeIbCKUM COFNalleHUEM, U He
6y[eT ocyWwecTBAATb NOMNbITOK «BCKPbITb KOA», KONMMPOBaTb, SMY/IMPOBaThb, CO34aBaTb HOBble BEPCUU,
chaBaThb B Haem WM apeHay, NpoaasaTh, USMEHATb, AEKOMMNUANPOBaTb, An3accembanpoBaTh, UHbIM
06pasom UCNob30BaTb UCXOAHbIN TEKCT M 06bEKTHbIN Kog MNporpammHoro obecneyeHus 6es
NMCbMEHHOro paspeleHna KomnaHuu.

7.3. Nonb3oBaTenb NPU3HAET, YTO UCKAOUUTE/IbHOE NPaBO (B NOHOM 06beMe), KaK HA YKa3aHHble
NPOAYKTbI, TaK U Ha UX COCTaBHbIe YacTX U MPOU3BOAHbIE OT HUX MPOAYKTbI, NPUHagnexXmt KomnaxHmu.
O4HOBPEMEHHO C 3TUM, B MOMEHT pa3melleHna CoobuieHunii 1 Matepuanos Ha Caitte, Monb3osaTtenb
paspelwaeT KomnaHuMm ncnonb3osatb gaHHble CoobuieHns n MaTepuanbl BcemMu cnocobamu,
npeaycMoTpPeHHbIMM YacTbio 2 cTaTbm 1270 MparkaaHCKoro Kogekca PO (BKtoyaa NpaBo OCYLLECTBAATD,
paspeLuaTb M 3anpeLLaTb UX BOCMPOU3BEAEHNE, PAacNpOCTPaHEHME, A0BeAEeHME A0 BCeobLero ceeaeHnn
N T.4., B TOM YNCNe aHOHUMHO — 6e3 yKasaHua ngeHtnduumpyowein nidopmaumm MNonbsosaTens).
OAHOBPEMEHHO C 3TUM, B MOMEHT pasmelleHna CoobuuieHunit u Matepuanos Ha Cante, MNonb3oBaTenb
npeaocTaBaAseT TPeTbMM INLLAM HEUCKIIOYMTEIbHOE MPABOo Ha UX UCMOJIb30BaHMe B Npeaenax Calita B
JINYHbIX HEKOMMEPYECKUX LeNAXx.

7.4. Nonb3oBaTtenb HE MMEET NpaBa 3arpy:katb UM nybankosaTb Ha CaitTe CoobuieHns n MaTtepuansi,
€C/M OH He 06/1a43€eT Ha HUX COOTBETCTBYHOLLMMM NPaBamMu.

8. OTBeTCcTBEHHOCTbL [lonb30BaTeNA

8.1. 3a ucnonb3osaHue Caiita, Cepsuca uaum MNporpammHoro obecneyeHns cnocobamu, He
npeaycMoTpeHHbIMM HacToAwMMm CornaleHmem, Hapylwatrowmum npasa KomnaHMm Mamn TpeTbux v,
Monb3oBaTenb B COOTBETCTBUM C 3aKOHOAATENLCTBOM PP HeceT rpaKgaHCKyo, aAMUHUCTPATUBHYHO U1
YrONIOBHYO OTBETCTBEHHOCTb.



9. PaccmoTpeHue Kanob 1 3anpocos

9.1. Bonpocbl, NpeasiorKeHnsa, KOMMEHTaPUU, Xanobbl N NHble cooblueHun Moab3oBaTens No BONpocam
paboTbl Caitta nam Cepsuca, HanpasastoTcs KomnaHum no cneayowemy aapecy 31eKTPOHHOW NoYThI:
info@avtokrut.ru.

9.2. KomnaHuAa He HeceT OTBETCTBEHHOCTU 3a noayyeHue lonb3oBaTesiem OTBETa Ha ero 3anpoc. B
cnyyae HenoJsiydeHus MNonb3oBateniem oteeta KomnaHuu B TedeHmn 30 gHen ¢ gaTbl NOJIY4EHMA 3anpoca
KomnaHuem, NMonb3oBaTenb 0TAPaBAAET NOBTOPHbIM 3anpoc No NoYToBOMY aspecy KomnaHum,
YKa3aHHOMY HUKEe B €€ PeKBU3UTaX, 3aKa3HbIM NUCbMOM, C YBELOMJIEHUEM O BPYYEHUM.

9.3. CoobuieHus MNonb3oBaTena B agpec KomnaHuM, KOTopble He NO3BOAAIT UAEHTUOULMPOBATb
Monb3oBatens, KomnaHuen He paccmaTpmBatoTcA.

9.4. Echv MNonb3osaTenb He corflaceH ¢ MOTUBUPOBKaMu oTBeTa KomnaHuu, To OH BNpase HanpasuTb
KomnaHuu noBTOpHOE NUCbMO € 601ee NoAPOOHbIM U3NOKEHUEM CUTYALLMK U/WUAK BoNpoca U/unm
npeanoXXeHus.

9.5. /liobble npeTteHsuu MNosib3oBaTens, NPAMO agpecosaHHble KomnaHum u/uam ceasaHHble ¢ Caintom,
nognekaT paspeLleHmnto B 4ocyaebHom nopaaKe No U3/OKEHHON Bbilwe npoueaype obmeHa
NMUCbMEHHbIMU COOBLLEHUAMM.

9.6. MNpn HEBO3MOXKHOCTHM paspeLleHmnsa NPETEH3UI UM CNOPOB NyTeM NepPeroBopoBs, OHM NoanexaT
paspeLlleHm1Io B NopagKe, NPeAyCMOTPEHHOM rpaxaaHCKMM NpoL,eccyaNbHbiM 3aKOHO4aTeIbCTBOM
Poccuitickont Pepepauymm, Ha OCHOBaHUU 3aKoHoAaTeNbCTBa PD, no mecTy HaxoskaeHua KomnaHum
(ooroBopHasa noacyaHOCTL).

9.7. ’anobbl 1 3a8BAEHNSA B OTHOLEHNM TOBAPOB (a TaKKe UX NOTPebUTeNbCKUX CBOMCTB),
nprobpeTeHHbIx nocpeacTsom Cepsucos 1 CaiTa, NPUHMMAIOTCA B COOTBETCTBUU C AEMCTBYHOLLMM
3aKOoHoAaTeNIbcTBOM Poccuiickoi degepaunn.

10. encteme HacTtoAawero CornaweHunsa
10.1. Hactosauwee CornalieHue 3aknt04eHo 6eccpoyHO C MOMEHTa ero NpuHATUs MNoab3oBaTtenem.



